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Innovative Training Process and Improving Service Effectiveness
for Staff of Promoting Health Accommodation

in Lanna Civilization Area

Penpaksina Wicheanwan
School of Tourism and Hospitality Management, Suan Dusit University

Email: noo_n@hotmail.com

Abstract

This research primarily aimed to create an idea for innovative training processes
and improving the effectiveness of the staff service of promoting health accommodation.
This study was conducted using mixed methods approach in which quantitative research
was conducted using questionnaires for service users to study the service effectiveness
of the staff by analyzing the data by mean, standard deviation, t-test and F-test. The
study found that the effectiveness of staffing services is most appropriate was a reliability
or reliability. Qualitative data were collected by in-depth interviews and using content
analysis. The key contributors in the qualitative research were divided into 2 groups: 1.
management or representative for promoting health accommodation to study the
training process and improve the service effectiveness of staff; 2. qualified persons and
academic experts to create innovative training processes and improve service quality.
The results found that the impact assessment process should be increased for
continuous improvement of service quality, in order to build credibility or trust and also
to meet the needs of users so that the service quality would not changed despite varying

external environment.

Keywords: Training and development, Service effectiveness, Lanna Civilization Area
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3 =
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JszanSuanisliusnis

A29819ANUFDNARDY

AUUIANSTTUNISUSNS

N15UT2LTUNANTENU N30
impect oM ARNUSZAYEHA 115
Tiusn1seg1saaLilos Wy N3
Tanrunsnela n1siaszau
PN TomgRnsT 6ing 9
FIMINTTANANTENUADTINT
a Ao & v
MI9UNN LUURAY

(Arwuns Jauglnes dunun qu

1. nsfldusiuvesgndn waggfitAsates Tnglisau
wanamuAaiulun1sUsul TR RuInSEUIUAIS
TWusnaitensiaunuseansuanisliuinisesis
HoLilos

2. AU IUNITIUTINAUYOUATOUE UaE
fuary Tnglianuddguesnisifunadnsiingiinmm
TR UM Rsue

3. mnusieradlunisufuussnsliuiniadasn Tae

ANSWAILIANUEINNTOLUBUIARN AUARES19ETSA

L5y wazaTgn Auasy

a s

Unuang (2558), 78 8@ nwal
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LAZDUIAN LU WNUNMUIUTEANTHANIS
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(Puritayaphan, 2017) uammﬁymiﬂﬁuﬁuwa
AINAITITINAINITHAUIUTUUTIIT NS
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