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Abstract

The research is part of a research project funded by Thailand Science Research
and Innovation (TSRI) and Program Management Unit on Area Based Development (PMU A)
the contract number is A17F650113. This study was conduct to get understanding of community
enterprise context at BanTungpak Tungnui Kuaunkalong Ampore in Satun Province. Another
objective was to develop digital litracy skills for community enterprise members that
help increasing the competitiveness of dry betel leave products. Researchers reviewed relevant
documents from several information sources, applied hierarchy of needs theory and the
participatory theory for translating, data analysis, discussion. The main informants of this
research were 23 persons. Data collections utilized qualitative research methods such as
documentary study, participant observations, participation in public stage activities, face-
to-face discussion, LINE application and in-depth semi-structured interviews. The
triangulation is used to increase the credibility and validity of data analysis. The study results
provide information about commmunity history, community physical characteristics, society,
community economy, establishment of a comnmunity enterprise to create products from dry
betel leaves, addressing pain points faced by the community enterprise, and community
enterprise members needs. Researchers use results of community context study as guidelines for
organizing knowledge transfer workshops for improving digital literacy skills by using
smartphones to sell community enterprise products to members. Regarding the training
assessment, it was found that participants cained knowledge and practice in product
dissemination, branding, color selection, customer selection, and digital content creation.
This can be used to enhance the competitiveness of the product, make it widely known,

and make purchasing decisions in the online market through various social media channels.

Keywords: Community Study, Digital Literacy Skills, Kalong Brand, Tao-Mak Community
Enterprises, Product Competitiveness
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