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Abstract

A study of problems, obstacles and guidelines for developing operational efficiency in screening
and inspecting passengers of the immigration police at Don Mueang Airport. Objectives: 1) to study the
problems and obstacles of the immigration police in crime prevention in screening; and check passengers
entering Thailand through Don Mueang Airport 2) To suggest ways to increase efficiency in screening and
inspecting passengers arriving in Thailand through Don Mueang Airport using in-depth interview using a semi-
structured interview. (semi-structured selection interview) to interview executive level practitioners practice
supervisor and workers in the screening and inspection of passengers at Don Mueang Airport who provided
important information, amounting to 12 people. The volume of passengers arriving during peak hours
Causing passengers to drain slowly or insufficient personnel in the department, unstable technology system
incomplete data collection, etc.

Guidelines for improving operational efficiency should link databases of related agencies together,
such as information on arrest warrants. Personal background information And various information is updated
regularly so that immigration officers can check accurately and quickly. because immigration officials who
perform duties in airports and in many areas have to perform duties 24 hours a day, which is always
necessary to coordinate and check information with relevant agencies Therefore, there should be a central

channel for coordination between agencies that are closely related. and can be contacted 24 hours a day

Keywords: Immigration Police Officer, Crime Prevention, Screening, Don Mueang International Airport
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