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Abstract

The purpose of this study was 1) to study about the problem and obstacle statement
2) to find the guidelines for enhancing the efficiency of the safety management in the operations
of policewoman of crowd control company at 2nd Crowd Control Sub-Division, Protection and
Crowd Control Division. It was quantitative and qualitative research. For quantitative sample group
choosing by a simple random method. The sample size of policewoman 76 people. The qualitative
sample group selects a specific sample method. The policewoman 10 people 2) commander
people and the lecturer 2 people. The research tools were questionnaire and Interview. The
statistics were analyzed using frequency, percentage, mean, standard deviation (S.D.), and One-
Way ANOVA. And, the qualitative analysis by using the in-depth interviews. To use in-depth
interviews by analyzing using relationships between groups of data for conclusions. The results
were founded that education level affects to increase the efficiency of operational safety management
all factors as physical (including safety, performance, and environment), equipment/tools, and the
law enforcement. And, the problems conditions in the efficiency of operational safety management
were 1) the physical is not getting enough rest 2) misunderstanding together 3) the equipment and
tools are damaged and 4) the law enforcement Insufficient knowledge, until they are not confidence.
1) manage time for operational safety management and rest time for refreshing physical so
suitable and support more performance enhancements 3) agency should support more budgets
of equipment and tools and 4) should provide legal training to the policewomen of crowd control

and always reviewing law enforcement.

Keywords: Policewoman of Crowd Control, Problems and Obstacles, Safety Management Guideline
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