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Abstract

This academic article aims to study the performance of academic support personnel Rajabhat
University. Guidelines for improving efficiency, problems, obstacles and solutions to digital technology
operations of academic support personnel by analyzing documents. The study found that academic support
personnel Digital technology can be used to operate efficiently. It can operate with high quality, accurate
and standardized standards, benefit organizations. The amount of work performed according to the plan or
goals is faster and more convenient. All resources and costs are used to minimize loss, including meeting,
planning, training to enhance operational skills, policy to implement digital technology. Problems and
obstacles include lack of expertise. Failure to accept change due to fear of failure, lack of support for
equipment and costs. The recommendation from this research is that data transmission or exchange must
be authenticated to prevent errors. Management should play a role in encouraging more digital technologies
to be deployed. And support education on modern technology that can be used in regular operations and

should be adapted to the same way of thinking so that they can work together more effectively

Keywords: Operational Efficiency, Digital Technology, Academic Support Personnel
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