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Abstract

Personnel are a crucial resource for an organization's success. For an organization to achieve its
goals and attain success, it is essential to place importance on human resource management, particularly
in fostering organizational commitment among personnel. This research aimed to 1) examine the level of
organizational commitment of personnel in the Office of the Election Commission of Thailand; 2) compare
the organizational commitment of personnel in the Office of the Election Commission of Thailand classified
by personal factors. This study employed quantitative research methodology. The sample consisted of 255
personnel working at the central office of the Election Commission of Thailand. Data was collected using
questionnaires and analyzed using statistical software. The statistical methods used in this research
consisted of descriptive statistics, including frequency, percentage, mean, and standard deviation, and
inferential statistical analysis, including t-tests for the variables of gender and education level and f-tests
for the variables of age, position type, work tenure, and monthly income. The research findings revealed
that 1) personnel in the Office of the Election Commission of Thailand had a high overall level of
organizational commitment; 2) personal factors including age, education level, position type, work tenure,
and monthly income showed significant differences in organizational commitment. Based on these findings,
the Office of the Election Commission of Thailand should design policies to enhance motivation and
increase the attractiveness of remaining with the organization. It should also promote a friendly
organizational culture and foster relationships among personnel. In addition, personnel management should
be aligned with individual factors. The results of this study can be applied in formulating policies or
management guidelines for the Office of the Election Commission of Thailand to strengthen organizational

commitment and reduce employee turnover in the future.

Keywords: Organizational Commitment, Office of The Election Commission of Thailand, Human Resource

Management
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